
National Hospitality Group (NHG) is one of the largest managers and developers of North American vacation interval resorts. We provide our 
customers with tailored hospitality and vacation offerings, and we treat every resort with a white-glove, personalized approach to management. 
NHG is proud to be comprised of three renowned brands, Defender Resorts, SPM Resorts, and Capital Resorts Group, all of which combined 
have more than a century of experience providing highly-respected management services. 

The heart of our management services is an acknowledgement that we work for the resorts to make them healthy, sustainable properties 
through transparent management while maintaining their own unique characteristics and identity. NHG currently operates 70 resorts throughout 
the United States and Caribbean.

NHG is a socially responsible company. We strive to encourage sustainability, philanthropy, diversity, and responsible corporate governance. 
NHG’s culture focuses on improving the local communities surrounding our resorts. 

Ken McKelvey is the former Chairman and CEO of Defender Resorts, where he currently serves as an Executive Consultant. As a longtime 
champion for the timeshare industry, Ken currently serves on ARDA’s Investment Committee, Chairman of the Resort Operations Committee, 
Chairman of the ARDA-Resort Owners Coalition, past Chairman of ARDA Carolinas and presently serves on the SC Timeshare Task Force 
Committee of the Real Estate Commission. Ken also serves as a member of the ARDA Board of Directors and Executive Committee. 

Bill Young is the President and CEO of SPM Resorts. After joining SPM Resorts in 1999 as chief operating officer, Bill was appointed President/
CEO in 2001 and provides vast operational experience. In addition to having been regional director of operations for fifteen hotels and timeshare 
operations, he has also managed several upscale branded hotels, including Sheraton and Hilton. Bill is a past president of the Indiana Resort 
Management Association and serves on several other boards of non-profit organizations, as he provides guidance and direction to our team. An 
inspiring leader, Bill has been instrumental in coordinating owner and team member relations. Bill also serves as a member of the ARDA Board of 
Directors, ARDA-Resort Owners Coalition Board of Directors, and ARDA Carolinas. 
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Bill Young
SPM Resorts

President and CEO
byoung@spmresorts.com

Kenneth Lloyd McKelvey, 
CPA (Emeritus), RRP

Defender Resorts
Executive Consultant

klm@defenderresorts.com

www.mastercorp.com
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